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G&K’s ingenious
plant-and-depot operation
Top: driver Ron Bethel
with eye-catching
truck.

ccording to G&K area general manager Brian Davidson, their 45,000-sq.-ft. plant located
near the Trans-Canada Highway in Burnaby, B.C. processes between 750,000 and 1 million pounds of laundry a week. “It all depends on the season,” he said. “Our capacity is
1.5 million pounds a week when we run three shifts.” The highly automated operation employs up
to 350 full-time workers. It is augmented by a second 19,000-sq.-ft. facility, which is used for servicing and storing rental uniform orders.
The company rents uniforms to Swiss Chalet, Wal-Mart, Milestones, and the recently opened
River Rock Casino. When the work has been laundered or dry cleaned, it is routed overhead by
SRS heavy-duty steam tunnel conveyors. When called for, it moves directly into trucks, which are
equipped with interior monorails. When the shuttle trucks arrive at the Greenwood Depot, five
miles away, the monorails connect to conveyors extending onto the loading dock (as they do at the
production plant). Here the work goes to inspection, the repair area, sorting and order makeup.
Uniform delivery to customers is on a weekly basis.
At the Greenwood Depot, work is conveyed to a first sort area at the back of the plant. A newly
designed SRS Push to Push S-200 Sortation Conveyor has the capability to sort up to 5,000 garments per hour plus an option to auto-load and scan. Until needed for customer delivery, tied-off
uniforms and garments are stored on trolleys via an SRS overhead monorail system.

A

MANAGEMENT OVERVIEW
“Our focus is on expanding our national accounts and boosting our visibility in laundry service
and uniform rental,” said Davidson. He explained how G&K, a public company with its head
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Cover story and photos
by Ron Eckroth
office in Minneapolis, Minn.,
has been growing in Canada
since the 1990s. At present the
firm has its Canadian headquarters in Mississauga, Ont.,

AUTOMATION IS ESSENTIAL
TO HIGH VOLUME
Fabricare Canada toured the
plant with Brian Davidson
and plant manager Ken Chu.

“Our focus is on expanding national
accounts and boosting visibility.”
major plants in Halifax, N.S.,
Quebec City and Montreal,
Que., and Ontario plants in
To r o n t o , C a m b r i d g e a n d
Windsor.
The west is served by a
plant in Calgary, Alb. and its
most recent addition in Burnaby, B.C. This plant was originally the Keefer Laundry,
located in Vancouver’s Chinatown and owned by the Wong
family. The business has been
operating for 98* years and
was relocated to Burnaby
before being sold to G&K.
“We have always looked to
acquire high-quality operations and those having a
strong customer base,” said
Davidson. “Keefer fit these
criteria, and with expansion
of the building to accommodate new equipment, we are
now in a good market position to service the lower mainland and the Okanagan Valley.”
Their client list includes
hotels, railroads, airlines and
national food service companies. Hospitality clients
include Fairmont, Sheraton,
Marriott, Weston Four Seasons, and Pan Pacific Hotels.
In the food service category
they handle work for Cara
Operations,
Milestone
Restaurants, Swiss Chalet,
Montana’s and Kelsey’s. The
transportation category
includes Via Rail, American
Airlines, KLM, Cathay Pacific, and Air Canada. In addition, they provide laundry service for Surrey Memorial and
Burnaby General hospitals. π

An array of massive equipment consumes most of the
floor space. Major equipment
includes two Kannagiesser
and one Milnor continuousbatch washers – each able to
handle 3,500 lbs. per hour.
From the washers, laundry
moves by conveyor to 19 dedicated dryers. Wash and dry
cycles are fully automated.
There is no contact with
soiled linen from the time
sling-mounted bags are hoisted onto the conveyor system
until dried linen emerges on a
conveyor belt.
Six Hipro flatwork ironers
and six Jensen folders handle
most of the work, but there is
a section of the plant where
hand folding is still necessary
for some accounts. In an
upper floor of the plant a Permac and two Firbimatic
machines handle the dry
cleaning.
CONVEYOR SYSTEM IS KEY
An overhead monorail conveyor system was in place
when G&K acquired the
Keefer plant. Once slings are
hoisted by electric winch, they
flow to the processing area by
gravity. When the plant was
expanded by 6,000 square feet
and additional major equipment installed, SRS Conveyors of Markham, Ont.
designed and built additions
to the existing conveyor system to accommodate the
movement of the rental uniforms as well as laundry.
SRS Conveyor president
Gilbert Strassguertl was at the
depot along with production
manager Caroline Butchko.
She said, “The growth potential for uniform rental is enor-

* In the Canadian Edition of Trivial Pursuit, Keefer is the answer to: Oldest
Laundry in Canada.
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1. Ken Chu with tunnel washers.
2. Plant conveyor runs right into the delivery truck.
3. Left to right, Sergio Goffi, district sales manager; Brian Davidson, area
general manager; Ken Chu, plant manager.
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OneSOURCE...
your one source
for solutions
and profits

Gilbert Strassguertl of SRS with Caroline Butchko, with the S-200 Push ’n Push
Sortation System.

Dexter laundry
equipment and
the Easy Card
debit card system are your
source for solutions and profits.
Dexter proudly introduces the
perfect alternative to coins...the new,
improved Easy Card debit card system,
and card operated Dexter washers and
dryers. manufactured in the U.S.A.,
each is designed to meet your needs
today and tomorrow.
Whether you are building a totally
n e w l a u n d ry o r r e - t o o l i n g y o u r
existing store, Easy Card can be
adapted to almost any major brand
washer or dryer.
Card or coin operation, Dexter
continues a 104 year tradition of afford
able high quality products. Quite
s i m p l y, i t ’ s t o u g h t o b e a t a D e x t e r . . .

see the Dexter difference.

Eastern Canada:

Onward Multi-Corp. Inc. – 1-800-265-2150

ONWARD MULTI-CORP. INC.
932 Victoria St. N., Kitchener, Ontario N2B 1W4

12

FABRICARE CANADA January/February 2006

mous and our plant is well
designed to handle additional
clients. It is a snap to push
buttons instead of having to
physically lift batches of garments during the sorting and
distribution process. This
facility allows us to provide
accurate and timely service to
a growing list of customers.”
Gilbert, a man of few words,
commented on his system by
saying, “As expected, it is
functioning flawlessly.”

PEOPLE

FINAL WORDS
Brian Davidson, area general
manager, summed up G&K
market strategy, “We have a
mandate to expand our BC
business and to provide direct
market coverage in support of
our national accounts.” He
suggested that the slogan on
the back of all G&K business
cards says it best – Enhancing
Image & Safety Through
Innovation. “We’re here to
stay and to grow,” he said
proudly. Brian Davidson can
be reached at G&K – 604681-3291. ■

OBITUARIES
Oscar Victor, past-president of Vic Manufacturing Company, died November 25. In addition
to serving 42 years as president of Vic, he was
on the Board of TCATA for six years. He also was
an award-winning photographer, a volunteer
water-patrol sheriff and a pilot. He was active in
AirLifeLine, a group of volunteer pilots who ferOscar Victor
ried critically ill patients to healthcare facilities,
and organized its Upper Midwest division.
Phil Simmons, Sales Manager of Tricific Enterprises Inc.
passed away suddenly on December 19. He was a dynamic
sales force for the company. He is survived by his wife Sheila, a
daughter and a son.
ADDENDUM

On page 36 of the November/December
2005 issue, there are two 800 numbers
given for Wascomat.
The correct one is 800-645-2204.

